KEY ACCOUNT PROGRAM

The Key Account Program was designed to create the strongest working relationship possible with
our distributors and to recognize their significant volume contributions. Qualification into this
program is based on a yearly minimum average of $100,000 compiled at the end of each fiscal
quarter. The breakdown of specific benefits based on the volume of the previous four quarters is
listed below:

Benefit List K1+ K1 K2 K3 Active
Under
Quarterly Volume - Dollars 110M 50M 35M 25M 25M
Prompt Pay 10 days from Invoice Date 6% 5% 4% 3% 2%
Custom Carton Labels Yes Yes Yes Yes No
Distributor’s Forms/Envelopes Discount* 50% 50% 35% 20% None
Free Composition Yes Yes Yes Yes No
K1 Council Participation Yes Yes No No No

e Allinvoices must be paid within terms to take advantage of prompt pay discount.
* *Discount only applies to forms/envelopes used in house with distributor printed logo.
* Special stock will not be available for the full forms/envelopes discount.

Workshops K1+ K1 K2 K3 Active

Paid Meals Yes Yes Yes Yes Yes

Paid Lodging Yes Yes Yes Yes Yes

Paid Travel Yes Yes Yes Yes No

Warehousing (Portland & Sun City) K1+ K1 K2 K3 Active

Releases: Per Each Destination Free Free 5.00 10.00 15.00

Storage: Per Carton Per Month Free Free .20 .30 .40

*  Warehouse Liability Insurance * Rates are for the first 12 months of storage only.

e Secure warehouse $1.00 per carton after that, minimum $10.00

*  Monthly Reports * Storage Billed Monthly/Releases Billed at Release.
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